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Summary

This is where you sell yourself.  Write a short paragraph, three to four lines long, on your achievements & goals throughout your career.
Professional Qualifications/ Development

· Strong analytical skills and problem solving ability.

· Good knowledge of Corporations Law and its application to the Financial Services industry.

· Ability to interpret new legislation and communicate the impacts to the business.

· Excellent interpersonal skills 

· Strong written and verbal communication skills with experience dealing with high level executives.

· Well organized, efficient and able to work autonomously.

· Proficient in MS Office Suite (Outlook, Excel, Word and PowerPoint)

· Expert knowledge of SMARTS 
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Employment Summary

August 2010 – current


XYZ Bank

                    
Sydney, NSW

Compliance Manager




The Australia Bank is a leading provider of integrated financial services including retail banking, premium banking, business banking, institutional banking, funds management, superannuation, insurance, investment and share broking products and services.

This compliance role supports the Retail Banking businesses which includes; cards, lending and deposits and is a second line of defence function. 

Duties include:

· Establishing, implementing and managing the compliance framework.

· Managing a team of 4 direct reports.

· Providing Compliance advice to the business.

· Reporting on compliance/governance matters.


· Developing and delivering training to staff.

· Member of the Australia Bank Compliance Committee

Achievements:

· Developed a compliance attestation training document

· Implemented a National Consumer Credit Policy (NCCP) reform into compliance policy and procedures

· Managed 3 External Audits with a “successful rating”

· Lead the enhancement of the AML/CTF Program

· Developed and successfully implemented a 12 month campaign targeting privacy 

October 2009 – August 2010
Travelling throughout South East Asia

April 2008 – September 2009 

ZZZ Bank



London, UK

Compliance Associate



ZZZ is a US based investment bank and a leading corporate advisory, securities and investment management firm that provides a wide range of financial services to a substantial and diversified client base. 

Based in the Compliance team my role was to support senior compliance staff and use my legal skills for drafting research disclosures.

Duties included:

· Advising the business on compliance matters

· Integrating the corporate Head Office (US) compliance policy into the local jurisdiction

· Conducting weekly Compliance Induction training for all new starters as well as ad hoc training as and when required.

· Conducting Trade Surveillance 

· Drafting research disclosures.

· Experience with SMARTS surveillance 

Achievements:

· Developed policy and procedures on dealing with and reporting incidents and breaches, both internally and to the relevant regulator

· Developed and wrote various training papers for staff

· Developed comprehensive policy on privacy requirements for the Service.

· Developed the AML strategy and compliance program framework.

January 2005 - April 2008 
 
X&Y Financial Services


Sydney

Risk and Compliance Analyst

X&Y Financial Services is an listed Australian wealth manager providing investment, superannuation and retirement income products, investment administration services and insurance solutions.

My responsibility was to create a 2nd line defence risk and compliance management framework in response to an unsatisfactory regulatory audit of the business. 

Duties included:

· Risk & Compliance support for the Insurance and Superannuation business 

· Business monitoring reviews and control improvement recommendations 

· Design and implementation of a  comprehensive control Self Assessment Tool

· Incident management reporting

· Undertaking RCA (Risk & Control Assessments) 

· Board reporting, Sub-committee and Risk Forum reporting

· Enterprise Risk Management KRI development and reporting 

· Co-ordination of due diligence process for disclosure documents including Board approval from entity Directors

· Co-ordination of APRA Prudential Review visit

Achievements:

· Awarded Risk & Compliance function “Team Work Award” for 2006

·  Was the risk advisor for implementation of $10M role out of new distribution marketing channel

· Implemented enhancements to the incident reporting policy which provides the framework for escalation and reporting of errors, establishment of a senior management forum for root cause analysis of incidents, sharing of lessons learnt and monitoring of corrective actions to minimise their recurrence


Education

2011

Certificate IV in Competency Based Training and Assessment 


2008

Certified Compliance Professional (CCP) accreditation



(Australasian Compliance Institute)

2004 – 2005
University of Law
     




Sydney 

Master of Laws 

2000 – 2003
University of Technology 
                          Bachelor of Economics/Bachelor of Laws (Hons)


1994-1999
Sydney High School 




Sydney

                          High School Certificate 





Other
Languages: English (mother tongue), Spanish (Fluent), French (Business)

Interests: Tennis, Golf, Travel & Family


Referees:

References, academic transcripts and other documentary evidence are available on request. 







Joe Bloggs


1 Main Street, Sydney NSW 2000


� HYPERLINK "mailto:jbloggs@gmail.com" ��jbloggs@gmail.com�


0411 111 111
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